Questions & Answers
RFP 2016-05 “Residential and Commercial Garbage Disposal Services for Unincorporated
Areas

1- A map of the areas in the proposal with current customers marked.
Not available.

2- The number of trucks that you are currently using to do service.
The number of trucks that are currently use is 3 refuse trucks

3- Type of equipment used.
Side loader 25 yards auto reach with proportional controls.

4- Number and size of current containers.
2,250 containers / 96 gal.

5- Number of employees the County uses to do service.
3 employees and1 Supervisor.

6- Number of current customers.
Non ETJ 930 containers and ETJ 1,287 containers.

7- Frequency of current services.
Once a week.

8- The current routes.
Pick up schedule attached.

9- Are all areas accessible when it rains?
No.

10- If not, how does the County make up for service?
The next available pick up scheduled.

11- Do all locations have an address?

Webb County has implemented 9-1-1 or physical addressing throughout the unincorporated
areas of the county; however, not all residents are familiar or remember their physical
addresses since most areas do not possess mail service. Known physical addresses can be
provided by the either the county or the customer. Otherwise, as part of a service contract, the
customer can be required to furnish the successful bidder with a E9-1-1 address form issued by
the Webb County Planning Department.

12- Is this an exclusive contract for service?

Webb County prefers to negotiate an exclusive contract for service for the entirety of the
unincorporated area of the county but will entertain proposals for specific territories if such
proposals will be more beneficial to the public/customers.



